®depepanbHbIf 3aKoH oT 2 mas 2006 r. N 59-03
"O nopsiake paccMmoTpeHus obpaweHun rpaxaaH Poccunckon ®Pegepaumn”
(c nuameHeHnaMM oT 29 nitoHA, 27 nrons 2010 r.)

MpuHaT NocypnapcTtBeHHon [lymon 21 anpensa 2006 rona
Opo6peH Cosetom depepauun 26 anpensa 2006 roga

Cratba 1. Cepa npumeHeHust HacToswwero degepanbHOro 3akoHa

1. Hactoswmm denepanbHbiM 3aKOHOM PErynMpyoTCA NPaBOOTHOLLEHWUS, CBSA3aHHbIE
C peanusauuen rpaxgaHmHom Poccunckon ®defepaummn (panee Takke - rpaxgaHuH)
3akpenneHHoro 3a Hum KoHctutyumen Poccuinckon depepaumm npaBa Ha obpauieHue B
rocygapcTBeHHble OpraHbl U OpraHbl MECTHOrO camoynpaBrfieHUs, a Takke yCcTaHaBnMBaeTCA
NOPSAOK PacCMOTPEHUs ObpalleHnn rpaxgaH rocyfapCTBEHHbIMU OpraHamu, opraHamu
MECTHOro camoyrnpaBfeHnsa U JOMKHOCTHbIMUY fnuamMu.

2. YcTaHOBMeHHbIM HacTosawmMm dPegepanbHbIM 3aKOHOM MOPALOK PaCCMOTPEHUS
obpalleHnin rpaxkgaH pacnpocTpaHaeTcs Ha Bce obpalleHus rpaxgaH, 3a WUCKYeHUEM
obpalleHnn, KOTOpble NoAanexaT pacCMOTPEHWO B Nopsgke,  YCTAHOBEHHOM
deaepanbHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMU 1 MHbIMU dbeeparibHbIMU 3aKOHaMM.

3. YcTaHoBMeHHbIM HacTosawmMm dPenepanbHbIM 3aKOHOM MOPALOK PacCMOTPEHUS
obpalleHnn  rpaxgaH pacnpocTpaHaeTcss Ha  MNpPaBOOTHOLIEHWUHA, CBA3aHHble C
paccMOTpeHMeEM O0OpalleHnn MHOCTPaHHbIX rpaxgaH u nuy 6e3 rpaxgaHcTBa, 3a
NCKIMIOYEHMEM  CrlydaeB, YCTaHOBMEHHbIX MeXOyHapoaHbiM  gorosopom  Poccuiickon
depepaumm nnu peneparnbHbIM 3aKOHOM.

Cratba 2. [MpaBo rpaxxgaH Ha obpalyeHune

1. [paxgaHe wuMewT npaBo oOpawartbCAa NUYHO, a TakKe HanpaensaTb
NHOMBMAOYanbHbIE W KOMMEKTMBHblE OOpalleHns B roCy4apCTBEHHblE OpraHbl, OpraHbl
MECTHOro camoyrnpaBfeHnsa N JOSMKHOCTHbBIM JiMLaM.

2. [lpaxpaHe peanuayloT npaBo Ha obpalwieHve cBobogHO M A06pPOBOMEBHO.
OcyuwiecTBneHne rpaxgaHamm npaBa Ha oOpalleHne He [OOMKHO HapywaTb npaBa W
cBobOAbl ApYrnX Ny,

3. PaccmoTpeHune obpalleHun rpaxaaH ocyllectsnsieTca 6ecnnaTHo.

Cratba 3. [lpaBoBoe perynupoBaHuMe MPaBOOTHOLLUEHUA, CBA3aHHbIX C

paccMoTpeHneM obpalleHnn rpaxaaH

1. [lpaBOOTHOLWIEHUS, CBSI3@HHbIE C PAaCCMOTPEHMEM OOpalleHNn rpaXkaaH,
perynupytotca KoHcTuTyumen Poccuickon degepaumm, mexagyHapogHbIMM  OOroBopamm
Poccunckon ®depepaunn, denepanbHbIMU  KOHCTUTYLMOHHBIMUA  3aKOHaMW, HACTOSALMM
depnepanbHbiM 3aKOHOM M MHbIMU heaepanbHbIMU 3aKOHaAMW.

2. 3aKOHbI 1 MHblEe HOPMAaTKBHbIE NPaBOBble akTbl CybbekToB Poccuiickon denepauunn
MOryT YyCTaHaBfMBaTb MOMOXEHUS, HamnpasfeHHble Ha 3awuTy npaBa rpaxgaH Ha
obpalleHne, B TOM 4uCre YyCTaHaBnuMBaTb rapaHTUM npaBa rpaxgaH Ha obpaleHue,
AOMNOJSTHSAOLWME rapaHTUK, YCTaHOBMEHHbIE HacTosAWwmnM PefepanbHbiM 3aKOHOM.

Crtatbsa 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacToswem PegepansHOM 3aKoHe
Ana uenen HacToswero ®eaepanbHOro 3aKkoHa MUCMOSb3yTCA CreayoLlmne OCHOBHbIE
TEPMUHbI:



1) obpaweHne rpaxgaHnHa (ganee - obpalleHwe) -  HanpaBfieHHble B
roCydapCTBEHHbIN OpraH, opraH MECTHOro CamoyrnpaBfeHUs UNM AOIMKHOCTHOMY Ivuy B
NMCbMEHHOW hopme U B oOpMe 3MEKTPOHHOrO JOKYMEHTa NpeanoXeHne, 3asasneHne mnm
Xanoba, a Takke YyCTHoe obpalleHuMe rpaxgaHMHa B TFOCYAApPCTBEHHbLIN OpraH, opraH
MECTHOro camoynpaBreHus;

2) npeAanoXeHne - pekoMeHaaums rpaxgaHnHa no COBepLUEHCTBOBAHUIO 3aKOHOB U
NHbIX HOPMATUBHbIX MPABOBbIX AKTOB, AEATENIbHOCTU FOCYAapCTBEHHbIX OPraHoOB U OpPraHoB
MECTHOro camoynpasrieHNs, Ppa3aBUTUIO OOLLECTBEHHbLIX OTHOLLEHWUI, YIy4YLLEeHUIO coumarnbHo-
9KOHOMMYECKON N UHbIX cdep AeATENbHOCTN rocyaapcTea n oL ecTBa;

3) 3asBneHue - npocbba rpaxgaHMHa O COOEWCTBUM B peanu3aumm  ero
KOHCTUTYLMOHHbBIX NpaB 1 cBO6O UM KOHCTUTYLIMOHHbIX NpaB 1 cBobog apyrnx nuu, nnbo
cooOLleHMe O HapyLUeHUM 3aKOHOB M MHbIX HOPMaTUBHbLIX MPABOBbIX aKTOB, HeJOCTaTKax B
paboTe rocygapCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO CamoynpaBfeHUs M LOSMKHOCTHbLIX
nnu, NMBo KpUTUKa OeATEeNbHOCTU YKa3aHHbIX OPraHOB U OOMKHOCTHbLIX NAL;

4) xanoba - npocbba rpaxxgaHnMHa O BOCCTAHOBMNEHUM UMW 3alLMTe ero HapyLUeHHbIX
npaB, cBOOO4 MMM 3aKOHHbLIX WMHTepecoB NMbBo npaB, cBOGOL WMNM 3aKOHHbLIX MHTEPECOB
Apyrmnx nu;

5) BOMXKHOCTHOE NUUO - IMUO, MOCTOSHHO, BPEMEHHO UMM MO chneumanbHOMY
NOSMIHOMOYMIO OcyLlecTBRsowee GYHKUMM NpeacTaBuTenss Bnactu nvbo BbINOMHSAOLEE
OopraHu3aunoHHO-pacnopsauTenbHble,  aAMUHUCTPATUBHO-XO3SANCTBEHHbIE  OYHKUMM B
rocyaapCTBEHHOM OpraHe unm opraHe MeCcTHOro camoynpaBreHus.

Cratbs 5. [paBa rpaxxgaHvHa npy paccMoTpeHUn obpalleHmns

Mpn paccmoTpeHnn obpalieHust rocygapCTBEHHbIM OpraHoOM, OpPraHoM MECTHOro
camoynpasneHns Unn JOSMKHOCTHLIM MULIOM rpaXgaHUH UMeeT Npaso:

1) npenctaBnaTb OONOMHUTENbHbIE AOKYMEHTbl U MaTtepuanbl nnbo obpawaTtbca C
npocbbon 06 nx nctpedboBaHnun, B TOM YMCIE B IMEKTPOHHON hOpME;

2) 3HAKOMWUTBCS C AOKYMEHTamMu M maTepuanamu, KacalwlMMUCA pPacCMOTPEHUs
obpalleHns, ecrnv 3To He 3aTparnBaeT npasa, cBoOOAbl U 3aKOHHbIE NHTEPECHI APYruX Ny, 1
€CNnn B YKa3aHHbIX JOKYMEHTax M Matepuanax He coaepXaTcsi CBeAeHMs, COCTaBnstowme
rocyapCTBEHHYIO UM UHYIO OXpaHsaeMyto peaepanbHbiM 3aKOHOM TaurHy;

3) nomnyyaTb MUCbMEHHbIN OTBET MO CyLWeCTBYy MOCTaBMeHHbIX B obpalieHun
BOMPOCOB, 3@ UCKMIOYEHNEM Cly4vaeB, yKasdaHHblX B ctatbe 11 HacTodwero deneparnbHOro
3aKoHa, yBeOoOMIleHWe O nepeagpecaumm MNUCbMEHHOro obpalleHns B rocyaapCTBEHHbIN
opraH, opraH MEeCTHOro CaMOynpaBIieHUs UMW OOSDKHOCTHOMY §uly, B KOMMETEHUMIo
KOTOpPbIX BXOAUT peLLeHne noctaBneHHbIx B 06palleHnm BONpOCOoB.;

4) obpawatbca ¢ xanobon Ha NpUHATOE NO OBpalLEeHUO peLleHne unm Ha gencTeme
(6e3penctBne) B CBA3M C pacCMOTPEHMEM oOOpaleHus B agMWHUCTPATUBHOM U (Unn)
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon epepauuu;

5) obpalLatbca ¢ 3asaBNEHNEM O NPEKpaLLeHNUN pacCMOTPeHNsT obpaLleHus.

Cratbs 6. MapaHTuUM 6e3onacHOCTM rpakgaHuHa B CBA3N C ero obpalleHnem

1. 3anpewaeTtca npecnegoBaHne rpaxgaHuMHa B CBA3M C ero obpauieHnem B
rOCyAapCTBEHHbIN OpraH, opraH MeCTHOro CaMOyNpaBfieHUsI UMK K OOSMKHOCTHOMY nuly C
KPUTUKON [OEATENbHOCTM YKa3aHHbIX OPraHoB WM OOJPKHOCTHOro nuua nmbo B uensax
BOCCTAHOBIMIEHNS UMW 3alUuTbl CBOMX MnpaB, cBOOOO M 3aKOHHbLIX WMHTepecoB NMbO npas,
cB06OA M 3aKOHHbBIX NHTEPECOB APYrnX fuL.

2. [lpn paccmoTpeHun obpalleHnss He [ornycKaeTca pasrfnaweHve CBegeHun,
cogepxawmxcsa B obpalleHuM, a Takke CBEeOEHWN, KacaloLUXCA YaCTHOM  KU3HU



rpaxxgaHvHa, 6e3 ero cornacusi. He siBnsieTcs pasrnalleHneM cBefeHuin, cogepkalmnxcs B
obpalleHnn, HanpaBneHne MNMCbMEHHOro obpalleHusi B rocy4apCTBEHHbIA OpraH, oprad
MECTHOIO CaMOynpaBrieHUst UNM AOMKHOCTHOMY fuLy, B KOMMETEHLMIO KOTOPbIX BXOAUT
peLleHne NocTaBneHHbIX B obpalleHnn BONpoCcoB.

Cratba 7. TpeboBaHNA K NMCbMEHHOMY ObpaLlLeHuto

1. lpaxgaHnH B CBOEM MNUCbMEHHOM obpaleHnn B obs3aTenbHOM nopsake
ykasbiBaeT nmbo HauMMeHOBaHWe TroCydapCTBEHHOro opraHa WM opraHa MecCTHOro
camoynpaBfeHns, B KOTOpble HanpaeBnseT NMCbMeHHoe obpalleHue, Nnbo amunmio, nms,
OTYECTBO COOTBETCTBYIOLLErO AOMMKHOCTHOrO nmua, NuMbo AO0MKHOCTb COOTBETCTBYIOLLEIO
nvua, a Takke CBOM paMunuilo, MMS, OTYECTBO (MocnegHee - NpyU HanmMyuun), NOYTOBbIN
agpec, No KOTOPOMY AOSMKHbI ObITb HarnpasBneHbl OTBET, yBeJOMIEeHWe O nepeajpecauumu
obpalleHnsa, wusnaraet CcyTb MNpeanoXeHus, 3asiBNeHus unu xanobbl, CTaBUT JUYHYIO
noanuce v aary.

2. B cnyyae HeobGxogumocTM B MNOATBEPXAEHME CBOUX [OOBOAOB rpaXOaHWH
npunaraeT K NMCbMEeHHOMY ObpalLeHnIo AOKYMEHTbI U MaTtepuarnbl MMbo nx Konuu.

3. O6paweHre, noctynvBllee B rOCYAAPCTBEHHbIN OpraH, OpraH MeCTHOro
camoynpasneHnss Unu AOMKHOCTHOMY nuuy B 0OpMe 3MEKTPOHHOrO LOKYMEHTa, NoANexuT
pacCMOTPEHUIO B MNOpsaKe, YCTAHOBMEHHOM HacTtoswmm denepanbHbiM - 3akoHOM. B
obpaweHnn rpaxgaHvH B o0bsg3aTenbHOM Mopsake ykasbiBaeT CBOM  hamunuvio, ums,
OTYeCTBO (NocrneaHee - NpU HanMuun), agpec ANeKTPOHHOW NOYTLI, eCrnn OTBET AOMMKEH ObITh
HanpasrieH B )OpMe 3rEKTPOHHOro0 OOKYMEHTa, U MOYTOBbIM adpec, eCnu OTBET OOSIKeH
OblTb HanpaBneH B MUCbMEHHOW dopme. [paxgaHuH BNpaBe MNPUITOXUTL K TakoMy
obpaleHnio HeobxoauMMmble [OOKYMEHTbI W MmaTepuansl B 3NEKTPOHHOW ¢opme nubo
HanpaBUTb yKasaHHble JOKYMEHTbl U MaTepuarbl UM X KONUU B MMCbMEHHOW hopMe.

Cratba 8. HanpaBneHue n pernctpaumsa NnCbMeHHOro obpatleHums

1. lpaxpgaHvH HanpasnsieT MMCbMeHHoe obpalleHne HeNoCpPeaCTBEHHO B TOT
rocygapCTBeHHbIM OpraH, opraH MeCTHOro caMmoynpasSieHUs UM TOMY OOSMKHOCTHOMY nuuy,
B KOMMNETEHLMIO KOTOPbIX BXOAUT peLLEHMNE NOCTaBMeHHbIX B 0bpaLleHMm BONpPOCOB.

2. MNMnucbmeHHoe obpalleHne noanexnt obsisaTenbHOW perncTpaumm B TeYeHue Tpex
OHEen ¢ MOMeHTa NOCTYMNMEeHUs B rocy4apCTBEHHbIN OpraH, opraH MecTHOro camoynpasfieHns
NN OOMKHOCTHOMY InLly.

3. NucbMeHHOe obpalleHne, cogepxallee BONpochl, pelleHne KOTOpPbIX HE BXOAUT B
KOMMEeTEeHUNI0 OaHHbIX rOCYyAapCTBEHHOrO OpraHa, opraHa MecTHOro camMoynpasSieHUst Unn
OOMMKHOCTHOrO nuua, HanpasndeTcd B TeyeHne cemMu [OHeW CcO [HA perucrpauum B
COOTBETCTBYHOLUMA OpraH WM COOTBETCTBYIOLLEMY OOSHKHOCTHOMY nuuy, B KOMMETEHLUIO
KOTOPbIX BXOAWUT peLUeHWe MOCTaBfeHHbIX B OOpalleHun BOMPOCOB, C YBEOOMSIEHMEM
rpaxkgaHuHa, HanpasusLlero obpaweHue, o nepeagpecaumm obpalleHus, 3a UCKIoYeHnEM
cnyvyas, ykasaHHoro B Yyactu 4 ctatbun 11 HacTosiwero degepanbHOro 3akoHa.

4. B cnyyae, ecnun pelleHne MNOCTaBMEHHbIX B NMUCbMEHHOM oObpalleHnn BOMpPOCOB
OTHOCUTCH K KOMMETEHUUUM HECKONbKNUX roCyfapCTBEHHbIX OpraHoB, OpraHoOB MECTHOro
camoynpaBneHns UnNn JOSMKHOCTHBLIX N, KOonus obpaleHnsa B TeYeHne ceMun OHEN CO OHSA
perucTpaumm HarnpaenseTca B COOTBETCTBYHOLIME [OCYy4apCTBEHHblE OpraHbl, OpraHbl
MECTHOro camoyrpasfeHnsa nm COOTBETCTBYIOLNM AOSDKHOCTHBLIM NnLaM.

5. locygapcTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBneHusa Unn OOSHKHOCTHOEe
AMLO  MpU  HanpaBfeHMM MNUCbMEHHOro obpalweHns Ha pacCMOTpeHWe B Opyrom
rocylapCTBEHHbIN OpraH, opraH MeCcTHOro camoynpasSieHUs UM MHOMY JOSHKHOCTHOMY nuuy



MOXET B Ccriyd4ae HeobxoaMMOCTU 3anpalumBaThb B YKa3aHHbIX opraHax Unun y OOMKHOCTHOro
nvua OKyMeHTbl U MaTepuanbl 0 pesyrnbTaTax pacCMOTPEHUS MMCbMEHHOro obpaLleHus.

6. 3anpelyaeTcs HanpasnaTb xanoby Ha pacCMOTPeHMEe B roCyAapCTBEHHbLIN OpraH,
opraH MEeCTHOro camoynpaBfeHUs WM [AOMKHOCTHOMY Ivuy, pelleHve wnn [enctsue
(6esgencTBme) KOTOPbIX OBXanyeTcs.

7. B cnyyae, ecnm B COOTBETCTBMW C 3anpeToMm, MNpeayCMOTPEHHbIM 4YacTbio 6
HacTosWwen CcTaTbM, HEBO3MOXHO HanpasfneHue anobbl Ha pacCMOTpeHwe B
rocy0apCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaBfeHus WM AOMKHOCTHOMY nuvuy, B
KOMMNETEHLNI0 KOTOPbIX BXOAWUT pPeLleHne NOCTaBIieHHbIX B obpalleHun BONpocoB, Xanoba
BO3BpaLlaeTCs rpaxgaHuHy C pasbsCHEHWeM ero npasa obxanoBaTb COOTBETCTBYOLLME
pelleHne unu gencreme (besgenctene) B yCTaHOBNEHHOM MOPSAKE B CyA.

CraTtbsa 9. O6s3aTenbHOCTb NPUHATUSA 0OpaLLEHMST K PACCMOTPEHUIO

1. OG6palleHne, nNOCTynuBLLUEE B T[OCYOQAPCTBEHHbIA OpraH, oOpraH MEeCTHOro
camoynpasneHns Unu AOMKHOCTHOMY LY B COOTBETCTBMM C UX KOMMETEHUMEN, NOASNEXMNT
oba3aTeNbHOMY PaCCMOTPEHWUIO.

2. B cnyyae HeobxoauMmocTu paccmatpuBaroline obpallieHne rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpaBneHnsa UM AOMKHOCTHOE NULO MOXeT obecneunTb ero
paccMOTpeHME C Bble3JOM Ha MeCTO.

Cratbsa 10. PaccmoTpeHue obpalieHust

1. 'ocygapCTBEHHbLIM OpraH, opraH MeCTHOro camMoyrnpaBneHua Unn AOOSHKHOCTHOe

nnuo:

1) obecneynBaeT OOGBLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPaCCMOTPEHME
obpaweHnsa, B crnyyae HeobxoguMMOCTM - C  yyacTMeM rpaxnaHuHa, HarnpaBUBLLErO
obpauyeHne;

2) 3anpawvBaeT, B TOM u4uCne B 9feKTpOHHOW opme, HeobGxoaumble Ans
paccMoTpeHnss obpalleHnst AOKYMEHTbI U MaTepuanbl B OPYrMX rocyaapCTBEHHbIX OpraHax,
opraHax MeCTHOro camMoynpaBfieHUsI U Y UHbIX OOIMKHOCTHbLIX L, 3a UCKIIYEeHUEM CyaoB,
OpraHoB AO3HAHWUA N OpPraHoB NpeaBapUTENbHOrO CrneacTBus;

3) NpMHMMaeT Mepbl, HanpaBfeHHble Ha BOCCTAHOBMEHUE UNU 3alUUTy HapyLUEeHHbIX
npas, cBOOOA M 3aKOHHbLIX MHTEPECOB rpaXKaaHuHa;

4) naeT NMCbMEHHbIN OTBET MO CyLEeCTBY NOCTaBMEHHbIX B obpalleHn Bonpocos, 3a
NCKITIOYEHMEM ClyYaeB, YKa3aHHbIX B cTaTbe 11 HacToswero ®efnepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuHa O HanpaeneHun ero obpaleHuss Ha pacCMOTpeHWE B
OPYron rocydapCTBEHHbIN OpraH, oOpraH MEeCTHOro CcaMOynpaBfieHUss WUAn  MHOMY
AOJHKHOCTHOMY NnLY B COOTBETCTBUM C UX KOMMETEHLUMNEN.

2. locypapcTBEHHbIN OpraH, opraH MeCTHOro camoyrnpaBneHuUs Unn OOSHKHOCTHOEe
nMuo Mo HanpasNeHHOMY B YCTaHOBMEHHOM nopsake 3arnpocy rocygapCTBEHHOrO opraHa,
opraHa MEeCTHOro camMOynpaBfieHUsi WNU  OOSDKHOCTHOrO nuua, paccMaTpuBaloLLmx
obpalleHne, obs3aHbl B TeyeHne 15 AHen nNpeaocTaBnATb AOKYMEHTbl M Martepuansl,
HeobxoauMble [Onsi  paccMOTpeHust obpalleHusi, 3a WUCKAYEHMEM [OOKYMEHTOB W
MaTepuanoB, B KOTOPbIX COOepXaTCs CBeAEHWs, COCTaBNAloLMe rocygapCTBEHHYK Wn
NHYIO OXpaHsieMylo degeparibHbiM 3aKOHOM TaWHy, M ONsl KOTOPbIX YCTaHOBMEH 0cobblIn
NopsiAOK NpeaocTaBneHmns.

3. OTBeT Ha obpalleHne NnoanucbIBaeTCs PyKOBOAUTENEM rocy4apCTBEHHOro opraHa



NN OpraHa MEeCTHOro camoynpaBneHus, OOMKHOCTHBIM NLOM NGO YNONHOMOYEHHbLIM Ha
TO JIULIOM.

4. OTBET Ha obpalleHne, NOCTynMBLLUEE B rOCYAApPCTBEHHLIN OpraH, opraH MecTHOro
camoynpaBfneHns WM  OOIMKHOCTHOMY nuuy B dOpMe  3NeKTPOHHOro  JOKYMEHTa,
HanpaBnseTca B (opmMe ONEeKTPOHHOrO [OOKyMeHTa MO agpecy 3NeKTPOHHOW MouYTbl,
yKaszaHHOMY B 0OpalleHun, unm B NMCbMEHHOM dhopme Mo NOYTOBOMY afdpecy, yka3zaHHOMY B
obpawieHnn.

Cratbsa 11. Nopagok paccMOTpeHUs oTaeNbHbIX 0bpaLeHni

1. B cnyyae, ecnv B NUCbMEHHOM OOpaLleHUn He yKasaHbl hamunus rpaxxgaHuHa,
HanpasmBLLEro obpalleHne, u NoYTOBbIN agpec, N0 KOTOPOMY AOSMKEH ObiTb HanpasreH
oTBET, OTBeT Ha obpalieHne He paetca. Ecnm B ykasaHHOM obpalleHun cogepkaTcs
CBeAEeHUs O noAroTaBfMBAaEMOM, COBEPLUAEMOM WM COBEPLUEHHOM MNPOTUBOMPABHOM
AesiHUK, a Takke O nuue, ero NoAroTaBNMBAKOLWEM, COBEpPLUAKLWEM WM COBEPLUMBLLEM,
obpalleHne noanexuT HanpaBfiEHUIO B FOCYAAPCTBEHHLIM OpraH B COOTBETCTBUMM C €ro
KOMMNEeTEeHUNeN.

2. ObpaueHmne, B kOTOpom obxanyeTcs cyaebHoe pelueHne, B TEYEHNE CEMU OHEN CO
OHA  perncTpauum  BO3BpallaeTca  rpaxaaHuvHy, HanpasBuBlieMy  obpalieHue, c
pasbsACHEHMEM nopsgka obxanoBaHUsa 4aHHOro cyaebHOro peLueHms.

3. TocynapCTBEHHbIM OpraH, OopraH MECTHOro CaMOyMpaBfieHUsI UM AOSMKHOCTHOE
NMUOo NpY NONTYYEHUN NMUCbMEHHOIO OOpaLLeHNs, B KOTOPOM COAEPXKATCA HELLEH3YypHble NMBOo
OCKOPOUTENbHbBIE BbIPaXXEHUSs!, YrPo3bl XXM3HU, 300POBbLI0 N MMYLLLECTBY AOSIPKHOCTHOIO Nnua,
a TakkKe 4NEeHOB €ro cembu, BNpaBe OCTaBUTb OOpalleHne ©6e3 oTBeTa MO CywecTBy
NOCTaBfEHHbIX B HEM BOMPOCOB M COOOLWUTL rpaxaaHuHy, HanpaBuBLUEMY OOpalleHue, o
HegonyCTUMOCTM 3110ynoTpebneHns npasom.

4. B cny4ae, ecnu TEKCT NMMCbMEHHOro obpaleHnsa He NoaaaeTcs NPOYTEHUO, OTBET
Ha obpauleHne He QaeTca U OHO He MNOANEXWUT HanpaBfEHU Ha pacCMOTPEeHue B
rOCyAapCTBEHHbIN OpraH, opraH MECTHOro CamoyrnpaBfieHUA UMM AOSMKHOCTHOMY Ivuy B
COOTBETCTBUM C UX KOMMETEHUMEW, O YeM B Te4YyeHne CeMn AHEen CO OHA perncrpauumu
obpalleHnsa coobliaeTca rpaxgaHuHy, HanpaBuBLUEMY oOpalleHue, ecnv ero hamunms u
NMOYTOBbLIN agpec NoAAAKTCS MPOYTEHMUIO.

5. B cnyyae, ecnu B NMCbMEHHOM ObpalleHnn rpaxgaHnHa COAEepPXUTCA BOMPOC, Ha
KOTOPbIN €My MHOFOKpaTHO AaBaniuCb NMMUCbMEHHbIE OTBETbI MO CYLECTBY B CBA3N C paHee
HanpaBnNseMbiMn 0bOpaLLeHnaMKU, 1 Npyu 3TOM B obpalleHM He NPUBOAATCS HOBbLIE AOBOAbI
nnm obCcToATenbCTBa, PYKOBOAUTEMb rOCYAAPCTBEHHONO OpraHa WNu opraHa MeCTHOro
camoynpaBneHns, AOMKHOCTHOE NMUO NMBO yNOSTHOMOYEHHOE Ha TO NUUO BNpaBe NPUHATb
peweHne o 6e30CHOBATENIbHOCTM O4YepeaHOro obpalleHuMs U npekpawleHUn nepenmnuckn ¢
rpakgaHMHOM NO [aHHOMY BOMPOCY MPW YCNOBWUW, YTO YKa3aHHOe obpalleHne n paHee
HanpaBnsemMble obpalleHns HanpPaBNANUCb B OOWH U TOT Xe rocy4apCTBEHHbIN OpraH, opraH
MECTHOro camoynpaBfeHns WM O4HOMY W TOMY >Xe AOSMKHOCTHoMy nuuy. O gaHHOM
peLleHNn YyBeAOMMSETCA rpaXKaaHnH, HanpasusLLMA obpalleHme.

6. B cny4ae, ecnv OTBET MO CyL,eCTBY MOCTaBNEHHOro B obpalleHnn Bonpoca He
MOXeT 6bITb faH 6e3 pasrnaweHns cBeLeHNN, COCTaBNAOLWNX FOCYAAaPCTBEHHYO UN UHYIO
oxpaHsemyto eaepanbHbiM 3aKOHOM TauvHy, rpaxgaHwHy, HanpasuBLlemy obpalieHue,
coobulaeTcss 0 HEBO3MOXHOCTM AaTb OTBET MO CYLLUECTBY MOCTaBMIEHHOrO B HEM BOMpoca B
CBSA3N C HE4ONYCTUMOCTbIO pasrnalleHns yka3aHHbIX CBEOEHWN.

7. B cnyyae, ecnu npuymHbl, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaBIEHHbIX B
oGpalyeHnn BonpocoB He Mor 6bITb AaH, B nocregytowem Obinv ycTpaHeHbl, rpakaaHuH
BrpaBe BHOBb HanpasuTb obpalleHne B COOTBETCTBYHOLLMIA FOCYAapCTBEHHbIA OpraH, opraH



MEeCTHOro camoynpasliieHnd Ui cooTBeTCTByroweMy OOJIKHOCTHOMY nnuy.

CraTtbsa 12. Cpokn paccMOTpPEHUsSI MUCbMEHHOro obpalleHuns

1. lncbmeHHOe oOpallieHne, NOoCTynuBLLUEE B TOCYAApPCTBEHHbLIN OpraH, opraH
MECTHOr0 camoynpaBfeHns Unn LOSMKHOCTHOMY MLy B COOTBETCTBUM C UX KOMMNETEHUMEN,
paccmaTpuBaeTcs B TedeHne 30 gHen co oHS perncrpaumm nMCbMeHHOro odpalleHms.

2. B wucknounMTenbHbIX Ccriydasx, a TakkKe B Crflydae HanpaBfeHus 3anpoca,
npenycMOTpPeHHOro Yyacteto 2 ctatbn 10 HacToswero degepanbHOro 3akoHa, pykoBoguTenb
rocygapCTBEHHOrO OpraHa WnM opraHa MEeCTHOro camMoOynpaBfieHMsl, OOJMKHOCTHOE IMuOo
nmnBo ynormHOMOYEHHOE Ha TO ML BNpaBe NpoafivTb CPOK pacCMOTPEHUS obpalleHnsa He
bonee yem Ha 30 gHen, yBeaOMMB O MPOAMEHUN CPOKa €ro pPacCMOTPEHUSA rpakaaHWHa,
HanpasMBLLEro obpalleHme.

Cratbs 13. JInyHbIN Npyrem rpaxgax

1. JlnyHbIn npuem rpaxnaH B TrOCYOAPCTBEHHbLIX OpraHax, OpraHax MeCTHOro
camoynpasneHusi NpoBOAUTCA UX PYKOBOAUTENSAMU M YNONTHOMOYEHHBIMW Ha TO NULAMM.
NHdopmaums o mecTe npuema, a Takke 06 YCTAHOBMEHHbIX ONs NpMeMa AHSX U Yacax
A0BOOMTCA 00 CBEAEHUS rpaxiaH.

2. [pyn nMYHOM npueme rpaxgaHuH npeabsaBnaeT OOKYMEHT, YOOCTOBEPAOLWMA ero
NINYHOCTb.

3. CopepxaHue YCTHOro oOpalleHWa 3aHOCUTCA B KapTOYKy JIMYHOrO npuema
rpaxxgaHunHa. B cniydae, ecnv U3noXeHHble B YCTHOM obpalleHun doakTbl M 06CcTosaTensCcTBa
ABNAIOTCA OMEBMAHBIMU U He TpebyloT JONOMHUTENBHOM NPOBEPKN, OTBET Ha obpalleHune c
cornacua rpaxgaHvHa MoxeT ObiTb JaH YCTHO B XOA4e JIMYHOro npuemMa, 0 4Yem genaetcs
3annCb B KapTOYKe §MYHOrO Mpuema rpaxgaHvHa. B ocTanbHbIX criyyasx [faetcs
MMCbMEHHbIN OTBET MO CyLLECTBY NOCTaBMEHHbIX B 06paLLeHm BONpOCOB.

4. TlMncbmeHHoe oOpalleHne, MpUHATOE B XO4E JIMYHOrO npuema, noanexuT
pernctpaumm 1 paccMoOTpPeHU0 B MNopsagke, YCTaHOBIEHHOM Hactodwwmm denepanbHbIM
3aKOHOM.

5. B cnyyae, ecnu B obpalleHmm cogepaTcs BONPOChI, peLleHne KOTOpbIX He BXOOUT
B KOMMETEHUMIO JaHHbIX FOCYy4apCTBEHHOIO OpraHa, opraHa MecTHOro camoyrnpasfeHus unu
OOJDKHOCTHOIO Nnvua, rpaxgaHuHy [aeTcs pasbsCHeHue, Kyda WU B KakoM nopsagke emy
cnepyeT obpaTtUTbCA.

6. B xoge nuyHOro npuema rpaxgaHwHy MOXeT ObITb OTKasaHO B [anbHenwem
paccMoTpeHun obpalleHns, ecnn eMmy paHee Obinl JaH OTBET MO CYLLEeCTBY MOCTaBMEHHbIX B
oGpaLleHnn BonpoCoB.

Cratbsa 14. KoHTponb 3a cobnogeHnem nopsiaka pacCMoTpeHnsa obpalleHui

"ocygapcTBEHHbIE OpraHbl, OpraHbl MECTHOIO CaMOyrnpaBneHnst U OOSPKHOCTHbIE nvua
OCYLLECTBNAOT B Npeadenax CBOEW KOMMNETEHUMM KOHTPOSb 3a cobntogeHnem nopsigka
paccMoTpeHust O0OpalleHuin, aHanu3upyrT CcoaepXaHue nOoCTynawwmx obpalleHunn,
NPMHMMAOT Mepbl MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHUIO MPUYUH HapyLUeHUs
npas, cBOOOA N 3aKOHHbIX MHTEPECOB rpaXKaaH.

Cratba 15. OTBeTCTBEHHOCTb 3a HapyLleHne HacToswero PegepanbHOro 3akoHa
Jlvua, BMHOBHble B HapyweHun Hactoswero ®PenepanbHOro 3akoHa, HecCyT
OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO 3aKkoHOoAaTeNbCTBOM Poccurckon ®enepauuu.



CraTtbsa 16. Bo3melueHne NpUYnNHEHHbIX YOLITKOB 1 B3bICKAHNE NOHECEHHbIX PacXonoB

npun paccMOTpeHUN obpaLLeHnin

1. MpaxxgaHWH MMeeT NpaBoO Ha BO3MeELLEHME YObLITKOB U KOMMNEHCALUUIO MOpanbHOro
Bpeda, NPUYMHEHHbIX HEe3aKOHHbIM gencTBnem (besgenctenemM) rocygapCTBEHHOro opraHa,
opraHa MEeCTHOroO CaMOyrnpaBfeHns WM OOSHKHOCTHOrO nvua npu  pacCcMOTPEHUM
obpalleHusd, No peLleHnto cyaa.

2. B cnyvae, ecnu rpaxgaHuH ykasan B obpalieHun 3aBefoMO JTOXKHblEe CBEOEHMS,
pacxofbl, NOHECEHHbIE B CBA3W C pacCMOTpeHMeM obpalleHnsa rocygapCTBEHHbIM OpraHoMm,
OpraHOM MECTHOrO CaMOynpaBIiEHUS UNU AOSMKHOCTHLIM NULIOM, MOTyT ObiTb B3bICKaHbl C
AAHHOro rpaxgaHuHa no peLleHunto cyaa.

Cratbsa 17. [Npu3HaHve He gencTByOWMMK Ha TeppuTopun Poccunckon ®epepauum
OTAENbHbIX HOPMAaTUBHbLIX NpaBoBbIX akToB Coto3a CCP

[Mpu3HaTb He gencTByOWUMN Ha TeppuTopumn Poccuinckon degepaumm:

1) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VII
"O nopsigke pacCMOTpPeHUs NpenniokeHun, 3asereHun n xanob rpaxgaH" (Begomoctn
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa
Mpesngnyma BepxosHoro CoBeta CCCP "O nopsigke pacCMOTPEHUst MNpeanoXxeHun,
3aasneHmn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27,
cT. 237);

3) Ykas lNpesngmnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHMUM M3MEHEeHU n gononHeHun B Ykas lpesngunyma BepxosHoro Coseta CCCP "O
nopsgke pacCMOTPEHUA MpeasiokeHun, 3assrneHun u xanod rpaxgaH" (Begomoctn
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wmoHsa 1980 roga N 2365-X "O6 ytBepxaeHum YKasoB
Mpe3sngnyma BepxoBHoro CoBeta CCCP 0 BHECEHUMM W3MEHEHWA W [OMOMHEHUA B
HekoTopble 3akoHogaTenbHble akTbl CCCP" (Begomoctu BepxosHoro Coseta CCCP, 1980,
N 27, cT. 540) B 4YacTu, Kacatowencsa yreepxaeHnsa Ykasa lNpeangnyma BepxosHoro CoBeTa
CCCP "O BHeceHuM uM3MeHeHUN M gonosiHeHun B Yka3 [pesngunyma BepxosHoro CoBeTa
CCCP "O nopsigke pacCcMOTpeHUst NpeafioxXeHnn, 3aaBneHnn n xanob rpaxgaH";

5) Ykas lNpe3nguyma BepxosHoro Coseta CCCP ot 2 deBpansa 1988 roga N 8422-XI|
"O BHeceHun pononHeHun B Yka3 [lNpeangmyma BepxosHoro Coseta CCCP "O nopsigke
paccMOTpeHUs MpeanoXeHun, 3aasneHun n xanob rpaxgan" (Begomoctn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos
Mpesngnyma BepxoBHoro CoBeta CCCP 0 BHECEHUMM W3MEHEHWA W [OMNOMHEHUA B
3akoHopatenbHble akTbl CCCP" (Bepomoctu BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTn, Kkacarwlencs yreepxaeHus Ykasa lNpesngnyma BepxoHoro Coseta CCCP
"O BHeceHun pononHeHun B Yka3 [lNpeanamnyma BepxosHoro Coseta CCCP "O nopsigke
pacCcMOTPEHNSA NPeasioXKeHnn, 3asBeHnn 1 xanob rpaxaan".

CraTtbsa 18. Bctynnenue B cuny Hactosiwero degepanbHOro 3akoHa

HacTtoawun denepanbHbl 3aKOH BCTynaeT B cuny no ucredeHun 180 aHen nocne
OHS ero oguumanbHOro onyenukoBaHus.

MpesnaeHT Poccuickon ®eaepaummn B. MNyTtuH
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